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The Rev. Dr. Cathy Gilliard creates 
a welcoming environment at Park 
Avenue United Methodist Church

BY ELISSA SANCI

To celebrate Park Avenue United 
Methodist Church’s 175th birthday, 
its congregation hired an archivist to 
delve into its storied history. The most 
notable discovery that stuck with the 
Reverend Dr. Cathy Gilliard revealed 
that one of the church’s earliest pas-
tors was an abolitionist who had been 
suspended for publicly speaking out 
against slavery. 

This particular moment in PAUMC’s 
history stood out so boldly to Gilliard 
because, a few months earlier, she had 
become the church’s first African-
American pastor. 

“For a pastor to be speaking out 
against slavery, which was a crime 
against state and church 180 years ago, 
to say slavery is wrong,” Gilliard says. 
“And for me to come and be the fi rst Af-
rican-American pastor of this church ... 
that was like coming full circle.” 

PAUMC has not strayed far from its 

progressive roots — in fact, its diver-
sity is one of the things Gilliard says 
she loves most about her church. 
She says that of 130 people the small 
church brings in each week, there are 
nearly 30 represented nationalities, 
with members spanning different 
ages, sexual orientations and socio-
economic and political backgrounds. 

“In my own theology, I wanted to be 
in a context where I was able to live 
out fundamentally what I believe, and 
that is God is God of all people,” Gil-
liard says. 

Gilliard has served as PAUMC’s se-
nior pastor for nearly seven years, 
but her ministry career reaches back 
much further than that. Originally 
from North Carolina, Gilliard says she 
knew she was meant to preach when 
she felt the call to serve almost 26 
years ago. “This was the thing that I 
feel that I was put on this Earth to do,” 
she says. 

After receiving her Master of Divin-
ity degree from Duke Divinity School 
and her Doctorate of Ministry from 
the United Theological Seminary, 
Gilliard served on the pastoral staff 

THE CALL TO SERVE
2018 OTTY WINNER

at a North Carolinian Baptist church 
until she was approached by a United 
Methodist pastor from New York. The 
pastor off ered her a spot on the Christ 
Church United Methodist’s staff , but 
there was a catch: not only did it mean 
she’d have to move cities, but it also 
meant Gilliard, originally ordained 
an American Baptist, would have to 
adopt a different Christian denomi-
nation. 

“It was an opportunity to step into 
something that was, for me, other,” 
she says. “Because I was quite com-
fortable in my traditional African-
American Baptist Church in the South, 
and here was there opportunity to say, 
‘Cathy, what do you really believe? Do 
you stay “comfortable” where you are, 
or do you take a leap of faith and step 
into something new and learn some-
thing else?’”

And so Gilliard took that leap, joining 
the United Methodists in New York. 
She was part of the Christ Church 
United Methodist’s staff  on Park Av-
enue for eight years before she moved 
26 blocks north to serve as PAUMC’s 
senior minister in July 2011. 

Gilliard speaks highly of her staff; 
together, they put great emphasis 
on giving the church a strong and 
meaningful community presence. 
Whether it’s as small as the quote 
board hanging next to the door with 
inspiring words of wisdom, or as big 
as the semiannual fundraising rum-
mage sale used to send local children 
to summer camp, Gilliard strives to 

make a diff erence for the Upper East 
Side.  

“People report coming to us and feel-
ing at home. They feel safe,” Gilliard 
says, pride in her voice. Being able to 
create a welcoming environment is 
the most rewarding part of the job, she 
says, which she’s able to do by keep-
ing her sermons relevant: rather than 
read the gospel word for word, she’s 
giving it new meaning by relating it to 
what’s going on culturally and socially 
in this country.

Not only is Gilliard PAUMC’s first 
black pastor, but she’s the church’s 
second woman. She’s a mother of two 
sons, and a grandmother to fi ve. She’s 
also a divorcee, another unrepresent-
ed cohort within the church. “When 
people come and see me, I think that’s 
helpful,” she says. “They think, ‘Oh my 
god, it’s a woman! And she’s divorced! 
And she’s happy!’ It’s healthy; it’s real.” 

She draws inspiration from the peo-
ple in her life — her mother and her 
grandmother, her theological men-
tors, the staff  she works alongside at 
PAUMC — and she says she’s glad to 
be in a place where what she’s doing 
matters.

“I’ve been exposed to these people 
who’ve done these amazing things 
and so I want to do my little part, 
whatever that is,” Gilliard says. “And 
not only by showing up in black skin 
and femininity, but also by making my 
mark in the body of Christ as best as I 
can.” “People report coming to us and feeling 

at home. They feel safe.” Photo courtesy 
of Cathy Gilliard
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Nina McLemore’s clothing has become the 
brand of choice for influential women today

BY SHOSHY CIMENT

What do Elizabeth Warren, Doris Kearns Good-
win, the president of Cornell University, and the 
CEO of PepsiCo all have in common? Professional 
goals aside, they all wear the same brand.

Nina McLemore Inc. has become the brand 
of choice for influential women today. Nina 
McLemore herself, the CEO of the company, is 
at the helm of this groundbreaking movement in 
women’s fashion. With 14 stores in various loca-
tions and a distinct trademark style, McLemore 
designs and produces quality clothing for those 
seeking a professional yet elegant look. 

McLemore, who has lived on the Upper East Side 
for over 20 years, originally started her business 
out of her apartment there. One of her fi rst retail 
stores opened on the Upper East Side in 2011.

“I like supporting a local neighborhood and 
being with other locally-owned stores, rather 
than the large international brands,” explained 
McLemore. “We try to have a warm, friendly 
atmosphere in the store to give that local store 
feeling when you walk in.”

McLemore was involved in the fashion industry 
long before she started her own business. “I had 
grown up making, with my mother, all of my own 
clothes, so designing a collection was something 
I learned at an early age,” remarked McLemore, a 
Mississippi native.

After working for Liz Claiborne as an execu-
tive and founding Liz Claiborne Accessories, 
McLemore realized she was an entrepreneur 
at heart. She decided to earn her MBA from Co-
lumbia Graduate School of Business and invest 
in consumer and women-owned businesses. She 
finally started Nina McLemore Inc. when she 
recognized the opportunity in the market for 
professional attire for women in the workplace. 

“My main reason for starting this business was 
to help women achieve their goals,” explained 
McLemore. “To design clothes so that when they 

walk into the room, everyone knows they belong 
at the table.”

To Nina McLemore, fi rst impressions can mean 
everything and clothing is a large part of that. 
“We are women and that can be an advantage 
— so dressing with a sense of style, in color with 
a tailored and yet feminine jacket skirt, dress or 
pants — sets you apart. We are visual people and 
respond positively to great art, and clothing is 
an art form.”

In addition to her professional success, 
McLemore is active in various community proj-
ects and non-profi ts. She has been a member in 
several women’s organizations such as the Com-
mittee of 200, the International Women’s Forum, 
Women Presidents’ Organization, and Women 
Corporate Directors.

“We actively search out smaller local chari-
ties to work with that focus on women, children, 
education and health,” said McLemore, who has 
worked with the Animal Medical Center, Ju-
nior League, the New York Women’s Forum for 
their scholarship program and the Girl Scouts of 
Greater New York where she served on the board 
of directors. 

Other than starting her own successful busi-
ness, climbing Mt. Kilimanjaro is McLemore’s 
greatest accomplishment.

“You can get through almost anything if you 
just keep putting one foot in front of the other 
and breathe very deeply,” said McLemore. “Great 
lesson for the long endurance it takes to build a 
company with a product that you have to rein-
vent four times a year!”

EMPOWERING WOMEN 

Nina McLemore likes “supporting a local 
neighborhood and being with other locally-owned 
stores.” Photo courtesy of Nina McLemore
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Iggy Terranova helped merchants and 
residents navigate garbage collection 
challenges during a decade of subway work 

BY MICHAEL GAROFALO

Now that trains have been running on the Sec-
ond Avenue subway for over a year, it’s some-
times tempting to take the new line for granted. 
But few who lived or worked along the corridor 
during the decade-long construction period will 
soon forget the problems posed by the project — 
or the people who helped solve them.

While some of the subway-related challenges 
were immediately clear to anyone walking 
down Second Avenue, others were less obvious. 
For example: With so many corners, curbs and 
sidewalks blocked by barricades and construc-
tion equipment, how does trash get picked up?

Ignazio “Iggy” Terranova, citywide commu-
nity aff airs offi  cer with the Department of Sani-
tation, was the man tasked with making sure 
that garbage collection proceeded smoothly 
during the project’s most trying days. 

It was anything but a routine undertaking: 
coordinating garbage collection during the 
biggest expansion of the subway system in de-
cades necessitated a block-by-block plan tai-
lored to meet the community’s needs during 
ever-changing construction conditions. “There 
was no set protocol,” Terranova said. “It wasn’t 
a cookie-cutter type deal. This was a custom-
made bake shop, basically.”

The custom plan required direct engagement 
with residents and business owners. Terranova 
walked the length of the subway corridor with 
colleagues from other city agencies and the 
MTA, meeting with every Second Avenue busi-
ness to gauge garbage volume, collect input on 
problems and concerns, and make arrange-

ments for trash to be put out and picked up as 
easily as possible. 

The walk-throughs were a constant effort. 
Terranova revisited the strip on a regular basis, 
meeting with new businesses as they came in 
and refi ning block-specifi c plans to work within 
changing traffi  c confi gurations as construc-
tion proceeded. “I think I lost the most weight 
walking up and down these blocks,” he said 
with a laugh.

Terranova still cherishes the relationships 
he built with many merchants over the course 
of his visits. “I became friends with such good 
people here,” he said. “Over the years we got to 
know each other. We attended so many meet-
ings and did so many walk-throughs together.”

Gregg Galante of the Second Avenue Business 
Alliance called Terranova an “unsung hero” 
in the building of the Second Avenue subway, 
writing that he “was quick to fi nd immediate 
solutions to address garbage pick-up problems, 
meeting and working with merchants, and res-
idents and stakeholders, listening and getting 
feed-back from them and letting them know 
what was going on.”

Terranova said the department tried to be as 
sensitive as possible to the corridor’s business-
es, which faced diffi  cult times during construc-
tion. “We understood that the people here were 
living through a hard time, so we didn’t want to 
hurt them in terms of summonses,” he said. “So 
we made sure it was always education fi rst and 
talking to them and giving them a chance to fi x 
the situation before it came to that.”

With the barricades fi nally removed and the 
Second Avenue subway moving below street 
level at last, Terranova refl ected on the years 
of eff ort that went into the immense project. “It 
defi nitely teaches you how if you really put your 
head to it, you really can do things in New York 
City and make it work,” he said. 

KEEPING SECOND AVENUE CLEAN
 Ignazio “Iggy” Terranova coordinated the Sanitation Department’s efforts to ensure that trash pickup 
continued uninterrupted during construction of the Second Avenue subway. Photo: Michael Garofalo

“My main reason for 
starting this business 
was to help women 
achieve their goals. To 
design clothes so that 
when they walk into the 
room, everyone knows 
they belong at the table.”
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In a digital age, independent bookstores 
are thriving, due in no small part to the 
personalized touch of people like book buyer 
and manager Chris Lenahan. 

BY ALIZAH SALARIO

Chris Lenahan wouldn’t mind spending our 
entire interview talking about books. 

“I’ve been a huge reader all my life,” says Lena-
han, the store buyer and manager at The Corner 
Bookstore. 

With a background in history and literature, 
Lenahan was a natural to assume his responsi-
bilities at the shop, at Madison Avenue at 93rd 
Street. Part of his job entails sitting down with 
publishers several times a year to peruse cata-
logues of upcoming titles. Lenahan always keeps 
two things in mind: the store’s point of view, and 
his customers’ perspectives. 

“For this neighborhood, we do a lot of good lit-
erary fi ction, as well as a lot of mystery and sus-
pense fi ction, and a lot of really good nonfi ction, 
a lot of biography, a lot of history.”

In the era of Amazon and e-readers, Lenahan 
says that “indies” like The Corner Bookstore of-
fer one thing the internet cannot: human con-
nection.  

“I think small stores like us, we provide person-
alized service. We know our books, and we know 
what people want,” he says.  

For instance? 
“Two biographies were sort of dueling it out 

over Christmastime. The Ulysses Grant by Ron 
Chernow and the Leonardo da Vinci by Walter 
Isaacson. Both of them sold enormously well,” 
says Lenahan.   

The Corner Bookstore, which opened its doors 
in the late 1970s in a restored brownstone that 

boasts a terrazzo floor and tinned ceiling, is 
more than a place to pick up a new title. The store 
also hosts numerous events showcasing local au-
thors, often shining the spotlight on debut novel-
ists, and is connected to schools in the neighbor-
hood as well. 

“Having been here for 40 years, many people 
kind of see us as an anchor in the neighborhood 
and we’re really glad to fulfi ll the role,” says Le-
nahan.  “What I love about this neighborhood is 
that it really is a neighborhood. A lot of people 
think of 86th to 96th Streets along Madison Av-
enue as the main street [of this neighborhood].”  

The bookstore is more than just a place to pick 
up a new title in no small part due to Lenahan, 
who has worked at the local establishment for 
nearly 30 years. He’s doing what he loves — talk-
ing about books — and it shows. So what’s on his 
must-read list?  

“I’m reading a few things. I just fi nished a short 
novel called “The Tin Man” [by Sarah Winman] 
and I just read the new Richard Flanagan novel 
[“First Person.”],” he says. 

He mentions a debut novel, “Asymmetry” by 
Lisa Halliday, and “The Golden Age” by Joan Lon-
don. Lenahan could go on, but he’ll save it for the 
customers. Customers come in looking for not 
just books, but a connection.

Says Lenahan, “It’s this, I think, that’s what 
kept us going.” 

BETWEEN THE SHELVES 
AT THE CORNER STORE

2018 OTTY WINNER2018 OTTY WINNER

I think small 
stores like us, 
we provide 
personalized 
service. We know 
our books, and 
we know what 
people want.

“Many people kind of see us an an anchor in the 
neighborhood,” says Chris Lenahan, the store buyer 
and manager at The Corner Bookstore. 
Photo: Ray Sherman

In her pioneering research into the use of virtual reality technology in PTSD treatment, JoAnn Difede has 
worked with 9/11 fi rst responders and veterans of the wars in Iraq and Afghanistan. Photo: John Abbott

TREATING PTSD WITH VR TECH
JoAnn Difede’s groundbreaking treatment of 
9/11 first responders 

BY MICHAEL GAROFALO

JoAnn Difede’s office looks like many oth-
ers on the sprawling medical campuses of 
the Upper East Side, but within the walls of 
her workplace patients are transported from 
their ordinary surroundings to virtual worlds 
as part of an innovative protocol for treating 
post-traumatic stress disorder. 

Difede, a professor of psychology in psychia-
try at Weill Cornell Medicine and attending 
psychologist at NewYork-Presbyterian Hos-
pital, began studying PTSD as a doctoral stu-
dent at a time when the disorder was not yet a 
household concept and treatments had not yet 
been developed. 

Difede would go on to conduct research into 
a PTSD treatment protocol known as behav-
ioral exposure therapy for burn patients. In the 
course of the research, the September 11 ter-
rorist attacks took place. Difede soon sought 
to apply exposure therapy in combination with 
virtual reality simulations in treating disaster 
workers who were at Ground Zero.

“It sounds dramatic, but given the number of 
people that were in Lower Manhattan, I was 
aware that there would literally be thousands 
and thousands of people who would have 
post-traumatic stress symptoms, yet we had 
no treatment that was considered eff ective,” 
Difede said. 

For individuals who were at the World Trade 
Center on September 11, 2001, a range of stim-
uli associated with the events, from tall build-
ings to airplanes to blue skies, could prompt 
PTSD symptoms. To those suff ering from the 
disorder, Difede said, “It’s like it’s happening 
again and you’re there. I’m talking to you and 
all of a sudden I see, in my mind’s eye, a plane 
crashing into the World Trade Center. That’s 
distracting, upsetting and intrusive. And what 
it is is a fragment of a memory that hasn’t been 
stored in the fi le drawer that says ‘the past, it’s 
over.’”

Difede’s study on virtual reality treatment of 
World Trade Center survivors, which proved 
successful, was one of the very fi rst to research 
the use of the technology to reduce PTSD symp-
toms. In virtual reality treatment sessions, 
patients put on headsets and fi nd themselves 
immersed in computer-generated scenarios 
designed to help them engage emotionally with 
their memories. The software developed for 
World Trade Center scenario places the viewer 
at ground-level near the towers; in subsequent 
research Difede has applied the treatment to 
veterans experiencing combat-related PTSD.  

By re-engaging with their trauma in a safe 
environment, patients eventually learn to re-
assess cues that became associated with dan-
ger, such as tall buildings. “The idea is that if 
you’re numb and avoidant, you’re pushing 
what’s fearful away and that sort of bypasses 
the brain’s sense of agency,” she said. “All of 
those images are popping around in your mind 
anyhow, and this helps a person gain mastery 
over it, a sense of control.” 

Difede continued, “It helps them process all of 
that, so that their brain goes, ‘Oh, this is actu-
ally a memory that happened years ago. It’s not 
happening now.’”

Difede, who serves as director of the Program 
for Anxiety and Traumatic Stress Studies, a 
joint Weill Cornell Medicine and NewYork-
Presbyterian program, said that advances in 
technology in recent years — as virtual reality 
has become a burgeoning multibillion-dollar 
industry used in education, entertainment and 
gaming — have lowered barriers to those who 
could benefi t from the mental health applica-
tions or virtual reality. 

The rig used to treat World Trade Center fi rst 
responders requires a $25,000 head-mounted 
display weighing 10 pounds. Today, a smart 
phone can be placed in a widely available 
plastic headset to create a portable treatment 
device for a fraction of the cost, opening an 
avenue for PTSD treatment to be widely dis-
seminated in community clinics.

“We can now offer the treatment in a way 
that’s much more easily accessible to many 
people,” Difede said.
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“Typically, Bideawee will take in an animal 
from a transport. Most recently, [we] did a res-
cue from Puerto Rico. [The animals] fl y in on a 
plane, then they’re evaluated, spayed, neutered, 
vaccinated, microchipped and given any kind of 
surgery they need,” explains Granger. “We really 
do pride ourselves on the level of care that we 
give every animal that comes through the door.” 

The relationship between pets and their own-
ers is at the core of Bideawee’s ethos. The adop-
tion staff are called “matchmakers,” and “pet 
parents” can return to the organization for medi-
cal services and to visit pet behaviorists on staff  
throughout their dog or cat’s lifetime.  

“We really try to match the personality of a cat 
or dog that would fi t best with a potential adopt-
er. Are they active? Are they couch potatoes? 
Do they have experience, and are they willing 
to take an animal that might have quirks?” says 
Granger. 

Bideawee also trains pet therapists to go into 

schools or airports, where they support people 
waiting in security lines or for their flight to 
take off. It’s part of Bideawee’s commitment 
to the larger New York City community, and to 
Granger’s goal of moving the organization into 
the future while staying true to the mission Flora 
Kibbe, who founded Bideawee in 1903.

Though Kibbe didn’t have the right to vote, she 
did have the fortitude and insight to create a safe 
haven for animals, explains Granger. 

“Kibbe chose the location because of its prox-
imity to the river [on 38th Street between First 
Avenue and FDR Drive],” says Granger. “One of 
the problems [back then] is that when people no 
longer had use for their horses or dogs, they threw 
them into the river.”

Kibbe’s legacy is one that Granger is proud to 
continue into the 21st century. 

Says Granger, “I enjoy being able to see the 
work that we do come to a happily ever after on 
a daily basis.”

Our Town|Eastsider ourtownny.com

Bideawee provides a safe haven for homeless 
cats and dogs. Now, Leslie Granger is bringing 
the century-old animal rescue into the future. 

BY ALIZAH SALARIO

When Leslie Granger was considering the posi-
tion of President and CEO at Bideawee animal 
rescue, her husband encouraged her to take the 
job – on one condition.

“My husband said he was very happy for me, 
as long as I agreed to no more [animals] for right 
now. I have to curb my enthusiasm when I fall in 
love with them all over again,” says Granger, who 
owns two rescue dogs and three cats.

Bideawee, which means “stay awhile” in Scot-
tish, is one of the nation’s oldest no-kill animal 
rescues. Granger spent almost seven years at 
Bideawee in marketing and development before 
a brief stint away to help reestablish the New 
York City Opera. In September 2017, Granger re-
turned to Bideawee, an organization she consid-
ers to be her “second family and second home.” 
Now at the helm, she leads staff  and over 1000 
daily volunteers who put their heart and soul 
into rehabilitating and caring for animals. 

“It’s not just a transaction for us,” explains 
Granger.

A CEO MATCHMAKER FOR PETS AND OWNERS
2018 OTTY WINNER

Granger considers Bideawee to be her “second 
family and second home.” Photo: Sylvain Gaboury/
PMC via Getty Images

2018 OTTY WINNER

Mount Sinai’s Valerie Orellana strives to 
make a difference in the local community

BY CHARMAINE P. RICE

When Valerie Orellana joined Mount Sinai in 
1986 as a registered nurse, little did she know 
that this hospital where she was born would 
also be the place where she’d fall in love, meet 
her husband, and deliver her own daughter.  

Today, Orellana serves as the system vice 
president, talent acquisition and HR op-
erations, where she spends much of her time 
sourcing senior level talent and working di-
rectly with each of the Mount Sinai Health 
System Hospital presidents. During her tenure 
in human resources, she performed extensive 
work with the immediate community, engag-
ing and identifying talent pipelines in East 
Harlem. Orellana takes great pride in Mount 
Sinai’s commitment to sourcing and develop-
ing local talent. 

“Patients like to be taken care of by people 
that understand them. We look to hire folks 
that match the patients,” she said.

A key pipeline for local talent is Mount Sinai’s 
partnership with STRIVE, a nonprofi t agency 
headquartered in East Harlem. STRIVE pro-
vides skills training, certification and job 
placement services. Over the last seven years, 
Mount Sinai Health System and STRIVE have 
worked together to create customized train-
ing programs, establish internships for young 
adults, and place hundreds of STRIVE gradu-
ates into full- and part-time positions.

The programs run for 12-weeks and take 
place during the evening hours. Orellana at-
tends STRIVE graduation ceremonies, where 
she, along with Mount Sinai recruiters, speak 
about the available openings and have dinner 

with the graduates.
During a packed open house several years 

ago, Orellana came to the realization that there 
was a job for every single person who attended. 

“I recognized from that moment on that there 
was a job for every single person in the com-
munity to be at Mount Sinai. You don’t have to 
be a doctor, you don’t have to be a nurse, you 
don’t have to be a clinician. We have actors who 
perform at the Morchand Center for Mount Si-
nai medical students to practice on. We have 
jobs for teachers, for those in fi nance, for en-
gineers and mechanics. You name a title and 
there is a position here for that person,” Orel-
lana said. “It’s really a great privilege to be a 
part of Mount Sinai.”

STAYING, AND HELPING, IN PLACE

Valerie Orellana joined Mount Sinai in 1986 as a 
registered nurse. She is now a vice president there.
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Early on, Warren Scharf went from Wall 
Street to the nonprofit world

BY MICKEY KRAMER

Warren B. Scharf has spent nearly three de-
cades years helping those most in need. For the 
last 15 years he has done so mostly on the Upper 
East Side, as executive director of the Lenox Hill 
Neighborhood House.

“I was at a big Wall Street law fi rm and my wife 
Jane [Spinak] was always encouraging me to do 
what makes me happy and to help people who 
lacked the ability to defend themselves and it 
went from there,” Scharf said.

In 1989, Scharf was appointed attorney-in-
charge at the Brooklyn Offi  ce for the Aging of the 
Legal Aid Society. Subsequent posts were with 
the Brooklyn Neighborhood Offi  ce of the Legal 
Aid Society and vice president of The Partner-
ship for the Homeless. 

Scharf, 58, who grew up in Whitestone, Queens, 
was greatly infl uenced by his parents who, he 
says, “believed in social justice and making sure 
to take care of those who need help ... being a 
good neighbor.” 

Scharf, who graduated from Columbia Col-
lege where he studied East Asian languages 
and cultures and then Columbia Law School, is 
especially proud of the legal services provided 
by Lenox Hill. “Demand for the Neighborhood 
House’s legal services has never been higher,” he 
said. “We continue to be one of the few resources 
on the East Side for low-income individuals and 
families to turn to for help with their civil legal 
problems.”

Over the last two years, the staff at Lenox 
House’s legal advocacy department has more 
than doubled, from 11 to 23, and now provides 
legal services that benefi t more than 5,000 low-
income New Yorkers who have encountered dif-
fi culties with their housing, access to benefi ts 
and health care, and other issues. 

Lenox Hill’s senior center, known as “The Cen-
ter,” is another extensive resource within the 
organization’s East 70th Street Neighborhood 
House, at the corner of First Avenue. There, 

community members can get meals, health and 
wellness services, and programs in the arts and 
fi tness.

“Given what’s going on in society, it’s critically 
important to have a place where the young and 
old can get the services they need,” Scharf said. 
In 2011, Scharf and Lenox Hill instituted a “farm 
to institution” model for their food service pro-
gram, which serves 350,000 meals yearly to 
seniors and children. All of the food, including 
sustainable fi sh and grains, is purchased from 
New York State farms. “Now clients can eat food 
that’s healthier and tastes better,” Scharf says.

Under his tutelage, Lenox Hill also initiated 
“Teaching Kitchen,” which instructs other non-
profi ts how to convert to the “farm to institu-
tion” model. Scharf said that, to date, they have 
helped 30 organizations serve 3 million meals. 
The goal, he said, is expanding to 80 non-profi ts 
this year. The New York State Health Foundation 
awarded “Teaching Kitchen” its 2016 Emerging 
Innovator Award.

Other features of Lenox Hill are the programs 
for early childhood development, English class-
es for speakers of other languages along with a 
comprehensive network of programs and ser-
vices to help homeless and formerly homeless 
improve their lives.

“The consequences for our clients can be great, 
so we’ve assembled a special team that can make 
real improvements in their lives, which is excit-
ing and fun,” he said.

IN THE VANGUARD OF ADVOCACY 
Warren B. Scharf has been executive director of Lenox Hill Neighborhood House since 2003. 
Portrait, Environmental, Warren

Given what’s going on 
in society, it’s critically 
important to have a place 
where the young and old can 
get the services they need.
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From the board to the bench — James Clynes’ 
legacy at CB8

BY DOUGLAS FEIDEN

The issues are thorny and complex, the chal-
lenges daunting and the advocates disputatious. 
No matter: Managing the warring parties to 
forge tough compromises is the mission of the 
community board chair.

And few public servants have fulfi lled that task 
with more equanimity or dexterity — while also 
managing to ruffl  e fewer feathers — than James 
Clynes, the former chair of Community Board 8 
on the Upper East Side.

Make that Judge Clynes. After joining the 
board in 2006 and serving for 12 years, the last 
three in the unsalaried No. 1 post, he was elected, 
unopposed, to a 10-year term as Civil Court judge 
in November 2017.

A 1984 University of Notre Dame Law School 
graduate, admitted to the New York bar in 1986, 
Clynes credits his legal experience — everything 
from criminal prosecutions to civil and commer-
cial litigation — with helping him maintain order 
and decorum on a potentially fractious board.

“I’ve been in a courtroom for the last 30 years of 
my professional life, where everybody has to act 
with respect for each other, and it teaches you to 
keep control and avoid chaos,” he said.

That style and background has vested him with 
the perspective of both advocate and mediator:

“Over the years, it has been wonderful to see 
Jim as CB8 chair handle many controversial is-
sues masterfully,” said City Council Member Ben 
Kallos, who represents the district.

“Whether it was CitiBike expansion, new 
LinkNYC kiosks, completing the Second Avenue 
Subway, or perhaps most controversial, cross-
town bike lanes, he has always been a strong and 
eff ective partner in service to this community,” 
Kallos added.

As unofficial mayor of the expanse between 
59th and 96th Street and Fifth Avenue and Roos-
evelt Island, Clynes oversaw a district with some 
230,000 people.

And these are opinionated East Siders. So he 
had to juggle close to 230,000 viewpoints on traf-
fi c fl ow, transit woes, landmarks, liquor licenses, 
zoning texts, building variances, street fairs, 
sidewalk cafes and other bread-and-butter issues 
falling within the board’s purview.

“It was like herding kittens, and Jim has done 
a very good job as a kitten herder,” said Dave 
Rosenstein, who fi rst joined CB8 in 1991.

Managing 50 civic-minded, volunteer board 
members, citizen activists in their own right, 
was also central to his duties, and Clynes was 
adept at controlling the agenda.

“His even temperament brought a certain air of 
dignity to the board,” said Rita Popper, who has 
served on CB 8 for nine years.

Among Clynes’ innovations: He created the 
board’s fi rst Waterfront Committee to promote 
access and jump-start improvements to the East 
River Esplanade. “The idea was that Upper East 
Siders should enjoy the East River just like Upper 
West Siders enjoy the Hudson River,” he said.

His job may have looked easy. The truth is, it 
was anything but. Still, the mission of boosting 
quality of life, while balancing public interests 

with commercial and business interests, show-
cased his role as municipal problem solver.

“There are the bike advocates, and there are 
those concerned about bike hazards,” Rosenstein 
said. “There are supporters of development, and 
those concerned about preservation. There are 
those sensitive to the need for aff ordable hous-
ing, and those for whom it’s not on their radar.”

How did he keep board proceedings from spin-
ning out of control? “He had a strong hand and 
was fi rm in managing the process so we got a lot 
of things done,” Rosenstein added.

Meanwhile, on Clynes’ watch, the East Side 
changed forever: “The biggest accomplishment 
for the community was the completion of the 
Second Avenue Subway, which has totally im-
proved the lives of Upper East Siders for genera-
tions to come,” he said.

Clynes summed up his service on January 25th 
at his judicial induction ceremony in a downtown 
courthouse: “I’ll always live in Community Board 
8 because the community will always live in me,” 
he said.

THE MUNICIPAL PROBLEM SOLVER

I’ve been in a courtroom 
for the last 30 years of my 
professional life, where 
everybody has to act with 
respect for each other, and it 
teaches you to keep control 
and avoid chaos.

James G. Clynes served 12 years on the board of 
Community Board 8, the last three at the helm, 
before his election last year to a 12-year term as a 
Civil Court judge. Photo: New York York State Unifi ed 
Court System
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Hunter College High School’s principal on 
education, and his own atypical path

BY SHOSHY CIMENT

Tony Fisher realized he wanted to be an edu-
cator when he was in 10th grade. When his best 
friend from high school needed someone to teach 
him all of geometry the night before the final 
exam, Fisher stepped up to the plate. 

“I would say it was then that I knew I wanted 
to be a teacher,” said Fisher, now the principal of 
Hunter College High School on East 94th Street. 
“I just really enjoyed explaining stuff .”

As the principal of the one of the most presti-
gious high schools in Manhattan, Fisher serves 
as the fearless leader for Hunter’s 1,265 gifted 
students. During his time at HCHS, he has been 
an instrumental part of significant academic 
initiatives, such as the introduction of a manda-
tory ninth grade computer science course, the 
school’s Institute for Responsible Media, a com-
puter science research program, and a school 
writing center. 

One of his proudest accomplishments at Hunter 
has been diff erentiating the seventh and eighth 
grade students as an individual unit from the 
high school through separate counseling pro-
grams and advisory initiatives.

But in addition to academic initiatives, Fisher 
has also been a part of eff orts to improve stu-
dents’ mental health. For many of the school’s 
students, it can be difficult to stay mindful in 
such a high-pressure environment. As part of a 
recently-introduced pilot program, all seventh 
graders partake in exercises three days a week 
that focus on improving mindfulness and con-
trolling breathing.

“If this makes some students less anxious and 
helps, then it’s worth it,” said Fisher, who hopes 
to extend the program to other grades, pending 
its success. 

Although Fisher knew he was going to go into 
education eventually, he initially pushed it off . 
After receiving his bachelor’s degree in math-
ematics from Yale University, Fisher decided to 
continue his studies before going to teach.

“I fi gured if I went straight to teaching, I would 
never want to go back,” said Fisher, who chose 
to get his a Ph.D. in math from the University of 
Chicago after college.

“When I told people in the math department 
that I was going to teach high school, I got these 
really funny looks,” he remarked, explaining how 

his goals strayed from the traditional route of be-
coming a professor. “There was a lot of surprise 
that that’s what I was doing.”

Fisher started at HCHS in 2006 as chair of the 
school’s mathematics department. After a year, 
he was appointed assistant principal and three 
years after that, principal, a position he has 
served in for the past eight years. 

Although a part of Fisher misses teaching stu-
dents in the classroom, he has enjoyed his roles 
in administration as well. “Once I became an 
administrator, I discovered that I liked think-
ing about bigger pictures,” Fisher said. “I liked 
thinking about the whole school.”

A few years ago, Hunter came up a new ap-
proach to approaching school culture that focus-
es on six core values — compassion, creativity, 
curiosity, integrity, respect and responsibility.

To Fisher, these are the values he hopes stu-
dents take with them when they graduate.

“I want students leaving here to think about 
how they’re leading their lives in those terms,” 
he remarked. “It’s so cheesy to say you want stu-
dents leaving a place to go out and sort of think 
about making the world better. But I believe in it 
and I say it a lot.”

TRAINING FUTURE GENERATIONS

Once I became an administrator, I discovered that I 
liked thinking about bigger pictures…. I liked thinking 
about the whole school.

Tony Fisher serves as the fearless leader for HCHS’ 
gift ed students. Photo courtesy of Tony Fisher

Viola Goodman has been selling bras on First 
Avenue for nearly 75 years

BY CARSON KESSLER

Viola Goodman can guess a woman’s bra size 
with a quick glance.

Goodman’s cultivated her expertise over 
nearly 75 years time, which is how long she’s 
been in the lingerie business, all of it on the Up-
per East Side.

But a life in lingerie was not what Goodman 
had imagined for herself after she earned a 
master’s degree in history from Columbia 
University. Soon after graduating, Goodman’s 
husband, Max, a mechanic, was stricken with 
an infection in his knees and could no longer 
ply his trade.

“Somehow this store was empty,” Goodman 
recounted. “It was dry and clean, and my hus-
band needed work.”

Viola and Max opened Viola’s Smart Shop in 
1943. “Every woman needs a brassiere, so I de-
cided it was a good product to sell,” she said.

Her lingerie boutique, on First Avenue just 
north of 77th Street, is sandwiched between a 
children’s clothes shop and a vacant storefront.

For 74 years, Goodman, who preferred to let 
people guess her age, has personally serviced 
women on the Upper East Side, ensuring each 
leaves her shop with the best fi t.

She prides herself on style and quality. It’s a 
selling point for many of her longtime and new-
er customers that Viola’s Smart Shop is no Vic-
toria’s Secret. Experience and quality is what 
Goodman believes sets her boutique apart.

“Many women come in here, and the garment 
is so tight, they can’t breathe!” Goodman said, 
suggesting that big-name stores in her indus-
try train young women to sell bras for com-
mission. “I know they’re going to come to me 
because I give them what’s right.”

While customers peruse racks of nightgowns 
and robes, they enter the store because of “bra-
guru” Goodman, not the outdated window 
display. 

“I had always loved the fact that Viola had this 
store for a very long time and kept it going,” 
co-worker Connie Norkin said. “That’s really 
a testament to Viola and her passion, commit-
ment and energy to keep this store going in a 
neighborhood that is changing.”

After noticing a sign in the window on the 
way to her gym, Norkin, a graphic designer, 
stopped to talk to Viola about possibly helping 
her spruce up the displays in the windows.

Goodman had little interest in modernizing. 
Instead, she asked Norkin to help inside the 
shop as a salesperson.

The matter-of-fact Goodman prefers her store 
just the way it is, almost identical to the way it 
was in 1943 with her loving husband Max.

Max passed away about 10 years ago. But 
many customers continue to ask for him. “The 
old timers,” Goodman laughs.

With her children and grandchildren in all dif-
ferent states, Goodman works six days a week, 
reserving Sundays for cooking her favorite pot 
roast with fresh vegetables (“and no salt!”).

“I’m busy, and I’m happy,” Goodman said of 
her 48-hour workweek. “My work keeps me go-
ing.”

SHE KNOWS YOUR 
SIZE IN A SNAP

Viola Goodman in Viola’s Smart Shop, the First Avenue shop she and her husband opened in 1943. 
Photo: Carson Kessler
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2 firefighters from a Yorkville firehouse were 
among the first on the scene of a rooftop fire

BY CHARMAINE P. RICE

For Captain James Graney Jr. and Lieutenant 
John McGinty, a passion for helping New Yorkers 
stay safe and a strong teamwork ethic are what 
drives them as longtime members of the New 
York City Fire Department.

A 34-year veteran of the FDNY, Graney has 
been with Engine Company 22 since 2004 and 
McGinty has been with the FDNY for 19 years and 
with Ladder 13 for the past 3 1/2 years. Engine 22/
Ladder 13 serves Yorkville and beyond the neigh-
borhood as needed and is located at 159 East 85th 
Street between Third and Lexington Avenues.

“What I love most about the job is helping to 
keep New Yorkers safe — being a fi refi ghter is 
a rewarding career and it takes a lot of rigorous 
training and teamwork. I also enjoy the camara-
derie of the fi rehouse, it’s like an extended fam-
ily,” Graney said. 

Ladder 13 was the fi rst to arrive at the scene 
when a rooftop fi re broke out last May at a 6-story 
apartment building on East 83rd Street and Park 
Avenue. The building houses local Jesuit priests, 
and at the time, was vacant while renovations 
took place. Smoke from the fi re, billowing from 
the rooftop, was seen for miles.

“It looked like the entire roof was on fi re and 
there were things raining down on the street 
but we got things under control pretty quickly,” 
McGinty said.  

The fi re — accidentally caused by torch work 
— was contained to the roof. But students at the 
Loyola School, next to the apartment building, 
were temporarily relocated to Regis High School. 

Graney and McGinty both said that communica-
tion is key to keeping residents calm — and safe.

“Firefighters train non-stop to ensure the 
safety of civilians as well as provide them with 
guidance in terms of evacuating a fi re situation. 
Most importantly, providing accurate, fi rst-hand 
information as a witness to a fi re is critical to our 
members so we can help those in the event of a 
fi re or injury,” Graney said.  

While at the scene, “we try to let people know 
that we’re here to take care of the problem,” Mc-
Ginty said. “This is a job where you really have 
to be a team player. There’s nothing individual 
about this. In order for us to be successful and 
to get the job done, we have to work together as 
a group.”

STAYING COOL WHEN 
THINGS GET HOT

Lieutenant John McGinty, a 19-year FDNY veteran, 
has been with Yorkville’s Ladder 13 for 3 1/2 years. 
Photo: FDNY

Captain James Graney Jr. has been with Yorkville’s 
Engine Company 22 since 2004. Photo: FDNY
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“This is a job where you 
really have to be a team 
player. There’s nothing 
individual about this.”
FDNY Lieutenant John McGinty

With a connection to his birthplace, Rabbi 
Raphael Benchimol created a community at 
the Manhattan Sephardic Congregation 

BY SHOSHY CIMENT

When Rabbi Raphael Benchimol was asked to 
become the Rabbi of the Manhattan Sephardic 
Congregation (MSC) at the young age of 23, he 
could not refuse. Born and raised a Moroccan 
Jew, Benchimol was eager to transport the 
rich culture of his birthplace to his newfound 
home in the Upper East Side via a new type of 
congregation. 

“As I always say, you can leave Morocco, but 
Morocco does not leave you,” said Benchimol. 

Founded in 1990, MSC was originally cre-
ated as a center for Torah study and worship 
for wandering congregants, specifi cally those 
with a Moroccan background and of Sephardic 
descent. At the time of its conception, Benchi-
mol was adamant that Moroccan Jews should 
be able to experience their heritage and style 
of prayer while living in America.

“Being young and energetic, and having been 
given fi rsthand the opportunity to understand 
and appreciate the rich tradition of Moroccan 
Jewry, I felt that I had a larger purpose and 
was on a diff erent kind of mission,” explained 
Benchimol, who, to this day, remains the rabbi 
of MSC, and is the author of several books. 

But Benchimol’s connection to his homeland 
was present long before he decided to launch 
the fi rst full-service Sephardic congregation 
on the Upper East Side.

“The Moroccan traditions, customs, prayer 
services, rituals and culture, and the awe and 
respect given to the rabbis, have been etched in 
my memory,” explained Benchimol. 

Born in Rabat, Morocco, Benchimol always 
excelled in his Hebrew studies. After emigrat-
ing from Morocco to Miami, Florida at age 8, 
Benchimol continued his studies in the Landow 
Yeshiva in Miami and then earned his rabbini-
cal ordination in 1988 from Central Yeshiva 
Tomchei Tmimim, the Lubavitch seminary in 
Brooklyn, NY.

It was only after he heard about a group of 
Sephardic men seeking a Moroccan-born rabbi 
in Manhattan that he started to think about 
starting a congregation.

“The time was then ripe for the group to orga-
nize a Moroccan synagogue,” Benchimol said. 
“The rest is history.”

Under Benchimol’s guidance, MSC has led 
initiatives and programs targeted at the Upper 
East Side Jewish community and beyond. MSC 
currently hosts weekly Torah classes, free He-
brew school programs, singles events, weekday 
and Holiday services and a women’s monthly 
challah bake.

To further cater to the growing spiritual 
needs of the Upper East Side Jewish commu-
nity, Benchimol created the Aleph Learning 
Center in 2002. 

“With the Aleph Learning Center, we wanted 
to reach out beyond the walls of our own syna-
gogue,” said Benchimol. The Center off ers Jew-
ish education, events, programs, and publica-
tions to encourage religious growth for Jews 
of all ages and backgrounds.

But Benchimol’s service to the Jewish com-
munity stretches beyond the limits of the Man-
hattan. In 2012, Benchimol received an award 
from the King of Morocco for rehabilitating 
and renovating the Jewish cemeteries and sa-
cred sites in Morocco.

“I was deeply humbled and moved by it,” said 
Benchimol. “I believe it was an event not just 
for my honor, but also a way to pay tribute to a 
remarkable country, my birth country of Mo-
rocco, and to its royal family.”

Despite his accomplishments in Manhattan, 
Benchimol believes in the importance of rec-
ognizing one’s roots. He hopes to eventually 
create a space on the Upper East Side to house 
ancient Moroccan-Jewish artifacts to preserve 
the two thousand year heritage.

“In order to stand confi dently and look for-
ward to a positive future, one has to fi rst look 
back into one’s past, family, ancestry, tradi-
tions and religion,” said Benchimol. “These are 
the things that shape, mold and make a person 
who he is today.”

LEADING 
THE WAY 
FOR ‘LITTLE 
MOROCCO’

Under Benchimol’s guidance, MSC has led 
programs targeted at the Upper East Side 
Jewish community and beyond. Photo courtesy of 
Manhattan Sephardic Congregation 
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